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Amendment to the Claims : 
This listing of claims replaces all prior versions, and 
listings, of claims in the application: 

1-14- (Cancelled) 

15. (withdrawn) A method of receiving an alert management 
message transmitted to a plurality of recipients on a broadcast 
channel comprising: 

testing a first data field, the first data field 
identifying at least one target recipient; 

ignoring the alert management message when the recipient is 
not a target recipient; and 

recovering the alert management message when the recipient 
is a target recipient. 

16. (withdrawn) The method of claim 15 further comprising; 
testing a second data field, the second data field 

identifying an action by the recipient; and 
performing the action. 

17. (withdrawn) The method of claim 15 further comprising: 
testing a second data field, the second data field 

identifying an alert management state for the recipient; and 
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assuming the alert management state, 

18. (withdrawn) An article comprising a computer-readable 
medium that stores computer-executable instructions for 
receiving a alert management message transmitted to a plurality 
of recipients on a broadcast channel, the instructions causing a 
machine to: 

test a first data field, the first data field identifying 
at least one target recipient; 

ignore the alert management message when the recipient is 
not a target recipient; and 

recover the alert management message when the recipient is 
a target recipient . 

19. (withdrawn) The article of claim 18, the instructions 
further causing the machine to: 

test a second data field, the second data field identifying 
an action by the recipient; and 
perform the action. 

20. (withdrawn) The article of claim 18, the instructions 
further causing the machine to: 

test a second data field, the second data field identifying 
an alert management state for the recipient; and 
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assume the alert in.anageraent state. 



21. 



(previously presented) A head end system, comprising: 



an input configured to receive interactive communication 
from one or more clients, the interactive communication 
including one or more received alerts ; 

an alert handler configured to receive information 
indicative of the one or more received alerts, the alert handler 
configured to generate a broadcast alert management message in 
response to at least one of the received alerts; and 

an output configured to broadcast the broadcast alert 
management message * 

22. (previously presented) The system of claim 21, 
wherein the alert handler is configured to generate a first 
broadcast alert management message in response to a first 
received alert at a first time, and further configured to 
generate a second broadcast alert management message in response 
to the first received alert at a second time subsequent to the 
first time. 

23. (previously presented) The system of claim 21, 
wherein the broadcast alert management message coniprises a 



4 



PAGE 5/17 ' RCVD AT 1/14/2005 6:02:34 PM [Eastern Standard Time] ' SVR:USPTO-EFXRF-1/0 ' DNIS:8729306 ' CSID:8586785099 ' DURATION (inm-ss):1 1 M 



Or/i4/20i:J5 1.5:0:3 FAX rlSn AND RICUARDSOK QOOtl 

Serial l*ro , : 09/751, 535 Attorney's Docket No 10.^53/3 55001/Pia032 

parameter indicative of one or more target clients of the one or 
more clients. 

24. (previously presented) The system of claim 21, 
wherein the alert handler ia configured to generate a first 
broadcast alert management message in response to a first 
received alert, and wherein the broadcast alert management 
comprises an alert type based on the first received alert. 

25. (previously presented) The system of claim 21, 
wherein the alert handler is configured to generate a first 
broadcast alert management message in response to a first 
received alert, and wherein the broadcast alert management 
comprises status information based on the first received alert. 

2S. (previously presented) The system of claim 25, 
wherein the status information comprises information to disable 
client alert initiation. 

27. (previously presented) The system of claim 25, 
wherein the status information comprises information to enable 
client alert initiation- 

28. (previously presented) A method comprising: 
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receiving an alart from a first client over an interactive 

commxinication channels- 
generating an alert management message using the alert; and 
transmitting the alert management message to the first 

client and a plurality of other clients over a broadcast 

channel _ 

29. (previously presented) The method of claim 2S, 
wherein the alert management message identifies only the first 
client as the target of the alert management message, 

30. (previously presented) The method of claim 29, 
further comprising: 

receiving the alert management message at a second client 
different than the first client; 

determining that the second client is not the target of the 
alert management message; and 

ignoring the alert management message at the second client . 

31- (previously presented) The method of claim 28, 
wherein the transmitting the alert management message to the 
first client and a plurality of other clients over the broadcast 
channel comprises transmitting the alert management message at a 
first time,, and further comprising transmitting the alert 
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management: message to the first client and a plux*ality of other 
clients over the broadcast channel at a second time. 

32- (previously presented) The method of claim 31, 
further comprising: 

receiving at a target client of the first client and the 
plurality of other clients the alert management message 
transmitted at the first time; 

perfoirming one or more actions at the target client based 
on receiving the alert management message transmitted at the 
first time; 

receiving at the target client the alert management message 
transmitted at the second time; and 

ignoring at the target client the alert management message 
transmitted at the second time. 



33. (previously presented) An article comprising one or 
more storage media having stored thereon instructions that when 
executed by one or more machines results in the following; 

receiving a received alert, from a first client over an 
interactive communication channel; 

generating an alert management message using the received 
alert ; and 
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transmitting the alert rnanaqement message to the first 
client and a plurality of other clients over ei broadcast 
channel . 

34, (previously presented) The article of claim 33, 
wherein generating the alert management message comprises 
generating information indicative of at least one of one or more 
target clients for the alert management message - 

35. (previously presented) The article of claim 33, 
wherein generating the alert management message comprises 
generating information indicative of the received alert - 

36, (previously presented) The article of claim 33/ 
wherein generating the alert management message comprises 
generating information indicative of at least one of an action 
to be performed and a state to be initiated in a target client 
of the alert management message, 

37. (New) A method of sending an alert management message 
to a plurality of recipients on a broadcast channel comprising: 

receiving an alert from at one of the plurality of 
recipients; 
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generating a first: data field that identifies at least one 
target recipient from among the plurality of recipients, the at 
least one target recipient including the one of the plurality of 
recipients; 

generating a second data field that identifies the type of 
alert management message, wherein the type of alert management 
message is based on the alert; and 

transmitting the data fields to the recipients. 

38. (New) The method of claim 37 further comprising 
generating a third data field that uniquely identifies the alert 
management message , 

39. (New) The method of claim 37, the alert management 
message including a payload message, the method further 
comprising; 

generating the payload message, the payload message 
comprised of at least one byte; 

transmitting the number of bytes in the payload message; 

and 

transmitting the payload message. 

40- (New) ' An article comprising a computer-readable 
medium that stores computer-executable instructions for sending 
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an alert management message to a plurality of recipients, the 
instructions causing a machine to: 

receive an alert from one of the plurality of recipients; 

generate a first data field that identifies at least one 
target recipient from among the plurality of recipients, the at 
least one target recipient including the one of the plurality of 
recipients; 

generate a second data field that identifies the type of 
alert management message ; and 

transmit the data fields to the recipients . 

41. (New) The article of claim 40, the instructions 
further causing the machine to generate a third data field that 
uniquely identifies the alert management message. 

42, (New) The article of claim 40, the alert management 
message including a payload message, instructions further 
causing the machine tO: 

generate the payload message, the payload message comprised 
of at least one byte; 

transmit the number of bytes in the payload message; and 
transmit the payload message, 
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